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1. Registration and Login

You may omit this chapter if you already have an account.

To register, you will need to provide an e-mail, two names and a phone number.

ENEH TPOHEH GUIETEH LE

e —
HAYAINO PETUCTP A BXOA KOHTAKTA

BIM3AHE

BresTe, nato erEsgeTe BOWOTO SNERTROHHG NOWSD M
nopona.

AKO CTE 30BPCBANA NOPONGTA 1, MOMETE A0 MOUCKATE
HOBO, KOTO MoMaBaTE MuHka "sabpaseta nogona’.

ARG HRMOTE DEMCTROLMR, MOMR PETMCTRMPCHTE CS OT
cTparmyaTa Perntpoums']

e-rowc:| |

naponc: | |

3afipageHa napona

BIM3AHE

To register, choose “PEFTUCTPALUA” (REGISTRATION) from the top horizontal menu. After doing so, you will be
redirected to this page:

PETMCTPALING

PervcToaumsTao su nossonsea aa sanaseaTte GuneTr 3a cubutia ka HIOK.
BreeneTe BOWATO £TIOWO, MEMCHA NCPONC, TS MMEHT 1 TENSCDOH 30 KOHTOKT.
Mpw yenewHa peMCcTPOLIMS, WE NOMYUMTE GKTUBCLMOHHO NUCMO HO MOSHOCT CBEHAR
e-mail agpec. LLpakHeTe supiy kOpTUHKGTA 301 A0 # ONPECHATE.

Kop oT kapTWHKaTG:[captcha code from image

eowa: [e-mail

MceenoHmm [nickname

HODOJ‘LC}: |... (1111

HODOJ’IO OTHCBO: |... LA Ll L

CobeTeeHo uMe: |E‘irst Name

DANHO UME: |E‘amily Name

Tel'[ECDOHi|Valid Phone Numberl

—> @&
o —

MNposuna sa nonseane | oHAK 2019, Bowuww npasa sanasesm | Obuww yonosus

Fill in all the fields, and press the button “PETMCTPALMA”(REGISTRATION) at the bottom. You will be redirected to a
page, that informs you, that you should soon receive an activation e-mail. Here’s how the letter should look like:




SCROLL DOWN FOR ENGLISH

MNozapasnerual
Bue ce perwcrpupaxTe 8 EnexkTpoHHWA Buneted LleHTep Ha HOK!
33 oa akTvenpaTe BawWA aKayHT, NoCNeasaiTe TO3M NMHEK:

.bo/npc we act activate stepl.php?key=5c4d9423734db19903605

OTBidHB8c2hvd13ldnR8c3VidHBEREISRUNUIGd1 ZXNOX 2 9rfDFERUIEfDOSM{ZESEIEfDKD

ToBa ca BealWWTe O3HHW. 3anaseTe rd, 3aWoTo TE MOraT Oda Bl NoTpADBEAT NpM I'IFH:IEJ'IEM:

OT ekuna.

Greetings!
You are now registered into cur Electronic Ticketing Center!
To activate yvour account, please follow this link:

etz.ndk.bg/npc ws act achivate stepl.php?key=5c4d9423734db199035051FE

TBidHBEc2hwd19ldnREc3VidHBEREISRUNUGH1 ZXNOX2 9rfDFSRUIEFDOSM{ Z8SEIES

These are your contact details. Save them or write
needed if you have problems with your account:

em down somewhere, because they will be

Click on one of the activation links. It will redirect you to the terms and conditions page. After reading it, at the
bottom of the page, there is a button “MPUEMAM YC/TOBUATA / | AGREE”, which you will need to press in order to
continue:

nnaTcoopmara EnektponeH Bunieted ueHTED, & NybrvkyBaH NMiHK Kew mnaTaoopMaTa Ha EC sa
OHNAH pellasaHe Ha cnopoese /ozarnaseH "OHNad pellasaHe Ha criopoee'y.

https//eceurcpasu/consumers/od/main/?event=mainadrshow 24

https//eceurcpasu/consumers/odr/main/?event=mainhome 2 show

60. ObLLM PASTOPENBN

HIK He HOCW OTroBOPHOCT 30 BArMOHOCTTA W CBTEHTUMHOCTTA HA DUIETWTE, 3CKYTeHM Ha
MACTO, pasnuHo oT [ naTdoocpMaTa ENekTpoHeH BrneTed LeHTuR W kackTe Ha HOK. B Tasu
pob3ka HIK ceeeTBa KMMeHTUTE K 1A kyNYBAT BUNETUTE CK COMO OT OTOPUIMPOHUTE C MPOBA
KacH Mnv nocpefcTeoM wHTepHeT CuctemaTa,. [1on HAKGKEK YCNOBMA OT KIMEHTUTE HE MOXE Aa
EbIe M3MCKBOHA NO-BMCOKA LISHO OT CYMATQ, MOCOMEHOTA HA MMLUEBATA CTRPAHA Ha BuneTa.

HIK npenynpemfdsd, Ye Mo NPOBEMOGHE HA KOHLIEDTU NOPGOM CUNATA HA 3BYKA CLLUISCTRYRA
ONGCHOCT OT CIYXOBK WY JOYTW 300CBOCTIOBHM YEDEMIQHNS.

HDMGMOHETO HO HACTOAWMTE 06% TE YCNOoBMA OT CTRAHA HA KITMEHTG M MDABKA HE'DOBEE‘J'IHCI
“acT OT 4OMoBORA 3Q MOKYTIKG HO OWNETK MO STSKTROHEH MeT, KOWTO CE CHIMHOYBO MEMIY ﬂ W
KNMMEHTA YoeE3 Ha ouneTK “YOE3 MHTEPHET CTPOHWMUOTCL

B criyuan, we HOI‘IEGEMM MOOMEHM B MOMMTVKATC HO NOBEPUTENHOCT, TE We ObLAaT nybnukysaH B
NNATCOoOPMATA ENEKTPOHEH BUNETEH LIEHTLP , KOKTO W HA JOYrM MECTC, KOMTO CYUMTAME 3d
NOIXOOALM, C LET MOKCMMAIHG YCBEAOMEHOCT HA NMOTREOUTENMTE HA YCTYTMTE HIL

K sanasea npaeoTO v 4O NROMEHS IMHOMAYHO ODLIMTE YCNOBMS, 3aTOBA € MEMNATENHO TE 1A
BIAAT MOETNEMICHN MELUOINHUHD.

MPUEMAM YCTIORISTTA/ | AGREE |

Click the button “NPMEMAM YCNOBUATA / | AGREE”, to finish your registration.

After registration, you may now sign in:



HAYATIO PETUCTPALINA BXOA KOHTAKTU

v

BIIA3AHE
Breste, kaTo BbESASTE BOLCTO ENEKTPOHHG NOLG W
napona
Ako cTe 200paEMNM NOPONATA CY, MOMETS A0 NOUCKOTE
HOBO, KOTC NOM3BATE MWHKka "30bpaseHa Napond'.
AKO HAMOITE PEMMCTROLMSE, MOMS PETMCTRUDORTE Ce OT

cTparmyaTa Perntpoumel

eTIoWa: |e—mail address |

Napona: |o- ssseee |

3afpaeeHa napona...

The login page is accessible from the “Bxog”(Sign In) button from the top menu. After opening it,
enter your e-mail and password and press the “Bnansane”(entrance) button.



2. Choosing an event

=y =l B W ISl WIJPES 10 BBl LAL.N I B WN
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CLBMTMS  MOMTE 3ASBKM  KOHTAKTU

3npcesiTe, Waxon]
ChbATIAG / HOBA 3AABKA
CMMCBK CbC CbBATING MPEMEN HA 3AGBKA
Tspcetie o nve: | | B pemau "IVPEKTEH [3B0P" momere *
cobcTesHopRWHO aa uebspeTe =

3anoyqsa Npenu: o MECTS OT 3araTa. |0 perm

MoIs0NARC S0HO 307K 00 CeOBDHMO

3anodsa CNen | Hama :l Hsama :l Hama :l COMO MECTO OT ENHO 1 ChilIo

Bunetw/Tickets: 0, Cyma/Sum: 0 ne.

-~

BOND

=ff lowe's Metanolg

« JPERTEH M3EOP » 3 3AGBI UPE3 KACKEP

ER ¢&f3ha 11 - HoBa - 26 MeBpyapy, 2019 - 19:
4 OP HA ME

&

m

MOONLIGHT

MOONLIGHT

NEON

CIEOBALLIA = CTHIMKA HASAI W3TPATIA 3AGBKA

B/ A3EYUEH CINIUCHK C BCUYKM CbBMTMD

To choose an event, you may browse it with the buttons “NMPEANLUHN" (Previous) n “CNEOBALLWN”(Next) in the left
pane, but you may also try to search it by name or date-range. When you click on its name (1.), then, the button
“NNPEKTEH U3BOP”(Direct Choice) (2.), then, the appropriate hall/date (3.) and finally the link ““U3EOP HA MECTA”
(Seat selection)(4.), the system will redirect you to the appropriate hall.

You may also use the link under the left pane to see an alphabetical list of all events.

It is not desirable, to use the button “3ABU YPE3 KACUEP”(Choose with the help of a cashier) in step 2.,
because there may not be cashiers available to choose seats for you. It's much better to use the “AupeKkTteH
nsbop”(Direct Choice), mode as shown. It allows you to choose seats manually.

The “alphabetical events list” page looks like this:



CbBUTIAG B ENMEKTPOHHATA CUCTEMA HA HOK

CbbATINA B ENEKTPOHHS BATTETEH LIEHTBP HA HIK

8.15 na Oprios

Jana Hos Teatsp, 1102, 2019 - EO:@BVDOﬁ / Ky Mecta D

BOND
3ana 1, 2603, 2019 - 2000 ssepnnoan / Ky Mecra_)

i
Jeff Lowe's Metangi
3ana 11, 2602, 2019 - 19:3@& / Ky Mec:)

MOONLIGHT

Sana JHK, 2002, 2019 - 19-30 - Pesepsupan / Kymn Mecta
3ana JIHK, 2102, 2019 - 19:30 - Pezepavpan 7 Fyon Mecta

NEON
3ana JHK, 1902, 2019 - 19-30 - Pezsepsvpan / Ky Mecta

STRAUSS WIENER ORCKESTER
3ana 1, 01.12, 2019 - 19:00 - Pezepavpan / Kyrm MecTa

THE VICTORY DAY
3ana JHK, 0602, 2019 - 19:30 - Pesepsvpan / Ky MecTa

A3 C3Vd
Sana 2, 27.03, 2019 - 1900 - Pesepavpan / Kyrm Mecta

With the links “Pe3sepsupaii / Kynu Mecta” (Reserve/Buy Seats), you may access the hall for the appropriate event /
date directly.



3. Seat Choice (Filling-in a request)

To choose a seat, just click on a free seat from the hall:

.5 na Opnos, 3ana Hos Teatwp, 11 ®espyapn, 2019 - 20:00

ETIEA HA 3ATIA

B To3m cTpORMUO MOoMETE B0 MPSrNeacTE MECTOTO & 20naTa 20 onpegensro cubTue. KaTo woornHeTe supxy MAcTo, MoweTs oo

o BMOATES LUEHOTO MY ¥ 20HOTO, B KORTO T HOMWDOL.
M3BOP HA MECTA
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Clicking on the seat (1.) opens up a popup window. On it, the button “3AMA3M / KYMN” (RESERVE / BUY), adds the
seat to your request, while the button “U3BEPU APYTO MACTO” (CHOOSE ANOTHER SEAT), hides the window and
lets you choose another seat. Each pressing of the “3AMNA3W / KYNW”(RESERVE / BUY) opens up another popup
window, containing the current set of seats from the current event, selected into your request:



8.15 na Opnos, 3ana Hoe Teatsbp, 11 deppyapu, 2019 - 20:00

MPEMEA HA 3AT1A

B Toan cTporiuo MomeTe oo MperneEnaTe MECTOTA & 3GNCTA 30 onpeaensro cubTtre koTo wpakiete =

o BAIMTE USHOTO My M 3CHOTC, B KOATO CE HOMVPDOL.

M3BOP HA MECTA
MomeTe pa gobasrte mecTq, kato HatuckeTe byTona "OLLE MECTA_"

crnieq koeTo M nzbepeTe oT zanaTa.

bunemw/Tickets: 1, Cywa/Sum: 10 ne. l—] +a

T 12
3ana Hoe Teatsp

Pep: 4 Macto: 19 10 na. W3TPUIA / REMOVE ﬁ 11

.. "
OLWE MECTA_ ) { mPVAKITIOMA

A3YUACTIA SATBEATA

Add More
Seats

il _T_I_I ¥

U_l_i_lahalhiel_l_f____l
EEEEEL [ IBEEEE
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y
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You may add more seats with the “OLLE MECTA” (MORE SEATS) button or by directly selecting another seat, if the
window does not overlap it.

To remove a seat, you may use the “UsTtpuin / Remove” link, or just press over the selected seat in the hall (which is
displayed with a red contour).

After selecting all seats from the event, press the button “NMPUKAKOYN” (FINALIZE). It will lead you to a new window:



8.15 na Opnos, 3ana Hoe Teatbp, 11 ®espyapn, 2019 - 20:00

MPEFMEA HA 3ATTIA

B Taaw cTparua MoxeTE Ao MpernenaTe MECTATA B 3QNaTa 30 onpeneneHo cubTre KaTo woakneTs sup
o BAIVTE LIEHOTA My W 30HOTG, B KOATO CE HOMADCL

4
A

MPUKITKOUBAHE HA 3ASBKA D ¥
Hamucrete Gyrona TIPVIKIIOMIAT aa ga scsmite pocera usbparure _]_! 12
mecTa

Aro nckaTe ga sasenTe M MeCTa OT APy CLONTIA KbM ChlaTa 3aRBKa, _IJ L
natucheTe bytona JIOBABI OLLE CHBIATIAN "

[ 1a3an. [l IOBABM OLLE CLBIATAYL @

Back _— f-\dd more events
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CUEHA / STAGE

Pressing the button “MPUKAIOYN”(FINALIZE) again, you may finalize your request. The button “AOBABWN OLLE
CbBUTUA” (ADD MORE EVENTS), lets you add seats from another event. After adding all the seats from all the

events you need, finally press the “MPUKAKOYN”(FINALIZE) button and you will be directed to the Current Request
(or Your Basket) page:



ChEMTUS MOWTE 3ASBKM  KOHTAKTM  TEKYLLA 3ASBKAYY

Current Request (my Basket) o
TEKYLLA 3ASBKA

BAXKHO CbOBLLEHME

Yeomosmu NMNOCETUTEIM,

*

Lfl)pes GgTOHQ KITIA" momeTe na sakymvTe m3bpanvTte ot Bac mecTa, gokato GyToHa
'PE3EPBIAPAIA" v nossonaeg, OC HOMPCEWMTS 3-IHESHO PE3SPECLMR.

m

AR MCKOTE 00 3CKYTMTE MECTOTC OT TERYLLOTG 3CRBKa, Mona nonssaiTe Sytoqa 'Ky TI,

Creq KOSTo NoMbMHeETE JOHHMTE 3Q ocTaEka (JOCTaRkG “pes kypyeED M NOMyYceCHE Ha

wocuTe Ha HIK), a cnen Toeo - gorvTe oT sowaTa kapTa. [pr gocTaeka ¢ kypuep, mons

He 3abpasaiTe Aa NOMLMHATE BAITE AGHHW, NOHE JIBe UMEHA W BanUfieH TenedpoH, a

ggm NOMy4CaBaHE HA KMMEHTCKN QIPEC - U QAPECHT, 30 [0 MOKE KYOWSDBT 00 CE CEBOME C
c.

Ako NoMseaTS NOCTOEKA Ha BUNETUTE Hpes kpKuep, To Tpabea Aa 3aKyTMTe BUNeTUTE Hal-  +
i - 1 ~ LA u

CbAbPXAHUE HA 3AGBKATA

B Toam noren MokeTe 44 BUAMTE ChAbDMOHASTC HO BAWLATO 3GRBKG, OO 3CKYTIMTE
MCSCTOTO © HER, OO NCSMOKHS TS HAKOK OT THX MM A 5 OTROWETC.

Bunetu/Tickets: 1, Cyma/Sum: 10 ns.

8.15 na Opnos

3ana Hos Teatsp - 11 ®espyapn, 2019 - 20:00
3ana Hoe Teatwp Pen 4, MacTto 19 10 na. 3TPIAIA

Basket contents...

PURCHASE or RESERVE

LOBAB OLLE MECTA.

Add more seats...

)¢ PE3EPBUPAT 1 ] OTMEHN

it Cancel..

You may reserve the seats(for 3 days) for free, using the button “PESEPBUPAIN”(RESERVE), or you may purchase
tickets for them, by pressing the button “KYNWU”(BUY).

Keep in mind, that for now, reservations cannot be directly purchased online afterwards. It is necessary to cancel the
reservation first, after which, to add the seats to a new request, that you (this time) buy.

In the basket, you still have the opportunity to add or remove seats. You may remove seats from the

“Ustpnit”(Remove) link against the corresponding seat. You may also cancel tho whole request using the button
“OtmeHn”(Cancel).



4. Reserving seats

If you choose to make a reservation from your basket, You will be redirected to this page:

MPEITIEN] HA 3ASIBKA 15309
CBbCTOYHME HA 3A9BKATA PA3IOBOP C KACUEP
Bawara soska wavokea ceToMaTiuHG Bie paszroscpsTe ¢ kacuep ot HIK.
obpoboTra ot cucTemara. Mo, { MomeTe oo MILETE ROTO NonsBaTE
UBUCKOUTE. ‘ ROMETO B AEHOTO HA MPOIopSLaL.

Bunetw/Tickets: 1, Cyma/Sum: 10 ne.

3ana Hos Teatep - 11 ®espyapu, 2019 - 20.00
3ana Hoe Teatwp Pen 4, Macto 19 10 ne.

TEKYIO CbCTOSHNME: Status: Finished
[purmoueHo

oyl B | |

Continue... Cancel Request

Mpoeuna sa nonseane | HIK 2019, Bewas npasa sanasesw | 06w yenosws

Wait for a couple of seconds, until you see, that the status of the request changes to “MpukniouyeHo” (Finalized). After
a while further (or by using the “NMPOAB/TKN”(CONTINUE) button) you will be redirected to a page, showing your
Reservation Key. At this stage, you should also receive an e-mail, containing that key. This key is important!



ENEK TPOHEH BUNETEH LUIEHTP

CLBEUNTY MOWTE 3A9BKIA KOHTAKTA
SnpoesiTe, [Waxon

CbOBLLEHWME
Bawwmart kmrow e - 3136F8BEDBEC T

Tow we sv noTeabea Ha kacuTe. 3anmweTe ro.
Heroeo konue Bu1 e ranpaTeHo Ha e-mail.

mE

Bawara pesepeauma & BanmHa 0o 04 02, 2019 - 15:19.

MPOOBITHA

lpasuna sa nonssake | ©HOK 2019, Bowakw npasa sanasenn | Obuwm venosus

Here is the page, showing your Reservation Key. Write it down! It will be necessary, when you go to buy your tickets
If you want to purchase the seats of a reservation, for now, it is only possible, if you first cancel your reservation

request, and then quickly select the same seats in another request and then purchase it



5. Purchasing tickets

If you select to buy tickets from your Basket, You have some delivery options, among which you may choose from
the “METOL, HA MOKYNKA” (PURCHASE METHOD) field:

1. Getting the tickets in person from the cashiers at NPC ticketing center .
2. Getting the tickets sent to your address by courier.

3. Getting the tickets sent to courier’s office of your choice.

If you use a courier, it is MANDATORY to provide names and a phone number in the “Monyuyaren”(Recipient) field!
IMPORTANT: FOR NOW, TICKETS CAN ONLY BE SENT TO ADDRESSES IN BULGARIA!

5.1. Getting the tickets in person from the cashiers at NPC ticketing center

TEKYLLIA 3ASIBKA

BAXHO CBHOBLLEHUE

Yeomaoem MoCETUTENA,

Unes bytong KXV momeTe ga sakyrivTe ustparTe oT Bac MecTo, gokato ByToHa
"PESEPBIAPAI" 811 nossonseg, oo HonpoerTe 3-HesHO pesspeaLMa.

m

AKO MCKOTE OO 3CKYTIMTE MECTATA OT TEXYLIOITS 3aREKa, Mona nonsacwite GyTosa "KYTIT,

Cren KoSTo NoMeNHETE JOHHMTE 30 OCTCBKG (JOCTOBKG “pes KyDUED WM MOy “CBCHE Ha

kocvTe Ha HIK), o cneg Tosa - norHmTe oT sawaTta kopTa. [pr gocToska c kyprep, mons

He 3abpaeaiTe A NOMLMHUTE BAWMTE JAHHW, MOHE JIBS UMEHA 1 BanvfieH TeneddoH, a

gpu MOMYyYaBaHE HA KMWMEHTCHA QOPEC - U QAPECHT, 30 [0 MOME KYDWEDET OC CE COLDME C
ac.

AkO MoM3eaTE JOCTORKG HO DUNeTUTE Hpes kypuep, To Tpdbaa Aa sokyrvTe DuneTWTe HO- -
s TN 4 hY r A M

AOCTABKA HA BUNETUTE

Maors, nebepeTe HouvH Ha gocToEka

METOH HA TIOKYTIKA: ‘ [NonyyagaHe Ha KacuTe Ha Buneted UeHtsp - HAK Izl

MOMYYATES [Recipient - 0899 432 534 |

HAYAH HA TTTNALLIAHE: ‘ BOPWKA - BAHKCEPBI3 (VISA, MasterCard, Maestro, Mobb, Diners Club, EUE|
,,,...)@

In this case, you only have to fill the “MONYYATEN”(RECIPIENT) field and select a payment method in the last field.
Afterwards, press the button “KYNA”(BUY).




5.2. Getting the tickets sent to your address by courier.

Ioleadied LW 05 A | D | AONR FTRDA, e | ] B ed D L 1 S bl D1 1A e P oD AL 1T "—‘

AKo MCKaTe O 3CKYTMTE MECTATA OT TERYLLATA 3aReka, Mo Nonssante bytona "KYTIA,

CMeq KOSTO MOMbMHETE JOHHUTE 30 AOCTOBKG (JOCTCBKG |“PE3 KYPWED UMM MOMY4CBCHE HO

kocuTe Ha HIK), a cnen Tosa - poqHuTe oT sowaTo kapTa [lpr gocTaeka ¢ kyprep, mons

He 3abpasaiTe A NOMLMHATE BAUMTE [IaHHN, MOHE [JBE UMEHA 1 BANWjEH TeNecboH, a

Epﬁ MOMy4aeaHE HA KMMEHTCKU QAPEC - U QAPECHT, 30 00 MOME KYDWEDET OO CS CELDME C
ac.

AKo NorseaTe JOCTOBRG HO BrUNeTUTE Ypes KYpvep, To TPADBA [a 3CKYTMTE BUNeTWTE Ha-  +
s T x J_ LA -

AOCTABKA HA BUNETUTE

MOJ’!H, NOMLMHETE TOWHO 1 BLIMOMHO HOM-TTEMHO QQOooeChLT, HO KOWTO MCHOTE aa
NormYnTe BuneTuTe.

METO}J HA TOKYTIKA: | ManpallaHe upes Kypuep El
KYPUIEPCKA ®IAPMA: [ExoHT Courier Company -]

HAYAH HA T1O] TYYABAHE: | Kypwepcka yonyra o anpec va knwedta Deljyery to an clien add@g

HOﬂMTEﬂ|Recipient Name - 0492 432 534 Recipien‘[ name and bhgﬂe

HAYAH HA TTNALLAHE: | BEOPHKA - BAHKCEPBUS (VISA, MasterCard, Maestro, Mobb, Diners Club, BDE|

| »

Sofia 1000, Stambolviski blyd. 10, Block 3, appt 10
Exact address of delivery...

m

In this case, you have to choose a Courier company, Delivery option, Names and Phone, Payment Method, and
most important - an address, at which you want the tickets sent. Afterwards, press the button “KYNn”(BUY).



5.3. Getting the tickets sent to courier’s office of your choice.

mn @ Mupen crenkn li (4] Elka Petrova [E] 10 kaHaneH ekeanaise.., @ http://maniakino.com.., @ eTLog - & http://gridbg.com/np... @ http://gridbg.com/np...
PLILPLV IFAR T B | IOSE0S B, LU HU AU | S - RS BRI S IS eI, *‘

Ako McKaTE A 3CKYTMTE MECTATA OT TERYLUATA 30BKa, MOMA NonssainTe ByTona "KyTIA!

Cneq KoeTo NoMbrHeTe NOHHWTE 3Q AOCTORKA (OCTOBKA “YDEs KyPUED MM MOy “CBOHE HA

wacute Ho HOK), @ cnen Tosa - pornmte oT sawata kaeTa. Npn gocTaeka ¢ kyprep, mons

He 30bpaBIiTe 1A NOMLIHITE BAUMTE [GHHN, MOHE JIBE MMEHA 1 BaneH TENECDoH, a

gpu MOMY“aBAHE HA KMWEHTCKW QAPEC - W QPECHT, 3G 10 MOKE KyPWEDbT OO C& CEBOHKE C
ac.

AKO MOM3eATE JOCTOBKG HO DUMETUTE Ypes kypyep, TO TPADRS OQ 3CKYTMTE DUNeTUTE Ha- -
s T 4 &Y I EA -

AOCTABKA HA BINETATE
W3bepeTe Hocensro MRCTO W odovc, HO KoTo wenasTe aa Bu Bupat vanparsr
EuneTHTS.
METO]] HA TNOKYTIKA: | V2npallaHe upez Kypuep El
KYPUEPCKA lAPMA: [exorr  Courier Company -]

HAYAH HA TTOTTYYABAHE | Wsnpaluane B oduc Ha kypuep ao noucksake Delivery to Cou rier'@)ﬂ‘ice

HACETEHO MSCTO: | Buams City / Village =]

AIPEC HA OlC: | 3700 Buawe Asaurapg Kaneto BuguH, yn. Kuas Gopuc TN210, +359 94 GDDGBCOU rier's office of choice

MOIMYMATEST [Recipient Name - 0492 432 534Recipient Name and Phone Number

HAUIH HA TTALLIAHE: | 5OPYKA - BAHKCEPBUS (VISA, MasterCard, Maestro, Mobb, Diners Club, 80| » |

—> GE@Em

You have to choose a Courier Company, Delivery Option, City/Village, Courier’s office in that city, Recipient Names
and Phone and Payment Method. Afterwards, press the button “KYMNAU” (BUY).




5.4 Payment

After completing the previous steps, you will be redirected to your request’s page:

 CbBUTUS MOWTE 3ASIBKU KOHTAKTA

MPEITIEN HA 3ASIBKA 15307

CbCTOAHME HA 3AABKATA

BowaoTo s0ka uadiarea ceTOMOTAGHG

3ppcesiiTe, [Waxog]

PA3roOBOP C KACKEP

Bwe pasrosapste ¢ nacvep ot HIK

MONETO B ABHOTO HA NMPOZ0PELa.

} 2 obpaboTra ot ccTemara. Mons, i MomeTe ac MMLeTE KOTO NorzeaTE
— /| MdokonTE. 9 *

5

 Bunew/Tickets: 1; Cyuaﬁﬁm: 10 ne.

8.15 na Opnoe
Jana Hoe Teatsp - 11 ®espyapu, 2019 - 2000
3ana Hoe Teatep Pen 4, MacTto 19 10 ne.

JUST WAIT TO BE REDIRECTED TO
PAYMENT GATEWAY....

TERYLLO CbCTOSHAE:

Whuummpare Ha nnawaHe...

ome-/1 [l |

Just WAIT for a couple of seconds, to be redirected to the page of the credit card payment gateway, where you
will need to enter the details of your credit card. If your browser warns you about leaving the page, please confirm
that you want to leave it. The APGW page of the BEOPUKA(BORICA) provider looks like this:

MudopMauma 3a nopbyKaTa

Homep 000000000005614
OrnucadHne REQUEST 15307, 1 seais UID
Cyma 10,00 BGN

il SecureCode. VISA rrotecsy

Twn Ha kapTaTa * VISA -
Homep Ha kapTata * 5233432412
BanuaHa Ao ™ 01/21 (MM

szfic‘vcz 243 nUE.'IE-,ClHHTE 3 LLMdeH OT HOMEpda, MENWCaH B NoNeTo 23 NoaAnvuc H3 BawaTa KapTa
Jabenenka
Axo Bawarta kapra noanbpica 30 asTenTadrraumn, MOXe 03 C8 HAaNOoHK Aa ce naeHThdmumpate cnen Hatuckake na Gytona "Mnawane".

=" Cancel..—




Fill in you credit card details, then press the button “Mnawaxe”(PAYMENT). You will be redirected to a page “Mowute
3asaBkn” (My Requests), where you can find your latest (or any other) request, to check its status at any time.

6. Checking the status of a request

You may always check the status of a request or cancel it (for reservations or purchases that are not paid), by
entering the “MOWTE 3AABKWN” (My Requests) page from the top menu, and then finding the request you want and
clicking it. You may also use the Previous-Next navigation buttons under the list, if you have multiple pages of
requests.

s I BN WJE I WIJFES I BB LA § W

CbbUTNA MOWTE 3AABKA KOHTAKTIA

e 3mpceeite, emtol (Vanon]
MOWTE 3AABKIA
CIMNCBK CBC 3A4BKIA
Ha Tasn cTporiLa MoMeTS na poarmeaaTe crvchumMTe © BaumTe Tekylm 1 nosamuHn sasek.
Jasera 6742 - 18 Anpun, 2018 - 12-54 HeusnpaTtena MNocneaHa npousna: 18 Anpun, 2018 - 12:54
Jasera 6743 - 18 Anpun, 2018 - 12-54 HeusnpaTtena MNocnenxa npomsHa: 18 Anpun, 2018 - 12:54
3asexa 4010 - 20 Nlexemspu, 2017 - 02-34 HewsnpaTtena MNocnepHa npomava: 20 Nexemepw, 2017 - 02-34
Jasexa 4008 - 20 lexemspu, 2017 -02.22 Heusnpartena MNocnegra nposana: 20 Nexkewepw, 2017 - 02:22
Jaseka 74 - 21 Jlekemspw, 2015 - 2202 Obpaboteace [lNocnegra npomana: 21 Jlekemepw, 2015 - 22.05
Jameka 72 - 22 F!Hyclpu, 2015 11:42 ObpaboTtea ce [locnegHa npowana: 21 Nekemspn, 2015 - 22.06
ity QOepaboteace [ocnegra npomana: 11 Hoewepw, 2017 - 11:29
[Mpwkmouena MNocnegna npowana: 01 $eepyapwn, 2019 - 1508
1 i OTrasana MNocneaqa npowara: 24 Suyapw, 2019 - 13:13
Jasera 14799 - 24 ﬁHyGDH, 2019 1308 OTkasana MNocnenxa npowsHa: 24 Juyapw, 2019 - 13:08
Saseka 14798 - 24 Guyapu, 2019 - 13.04 OTkazana MNocnenxa npowsHa: 24 Suyapw, 2019 - 13:04
Jasera 14797 - 24 Huyapw, 2019 -13:01 OTrazana MNocnenxa npowsHa: 24 Suyapw, 2019 - 13:01

Iposuna sa nonssade | oHIK 2019, Bewukw npaea sanasesn | O6ww yenosuwa

After clicking on a request, you will go to its status page, where, depending on its type and status, you will see
different status messages and buttons:

For example, a successful reservation will look like this:



MPEIMEN HA 3ASABKA 15309

CbCTO9HUE HA 3AGBKATA PA3IOBOP C KACUEP
Bowaora sosma vavokea cETOMOTSHG Bie paszroscpsTe ¢ kacuep ot HIK.
ofbpoboTra ot cucTemara. Mors, { MaomeTe oo mMiLeTe koTo NonseaTE
HIUCKOATE. \ ‘ MOMETC B JLHOTO HO MPCa0pELa.

Bunetw/Tickets: 1, Cyma/Sum: 10 ne.

8.15 va Oprnios
3ana Hos Teatep - 11 ®espyapu, 2019 - 20.00
3ana Hoe Teatwp Pen 4, MacTo 19 10 ne.

TEKYIO CbCTOSHNME: Status: Finished

[purmoueHo

R =D | | =

Continue... Cancel Request

lpoeuna sa nonseane | ©HJK 2019, Bowusw npasa sanasenn | Obum yenosus

The button “Mpogbnxkn” (Continue), or “BuxK Knou” (Show Key), shows you the Reservation Key again. If the
reservation is not already expired, you may cancel it with the “OTMEHWN” (Cancel) button.

In the next example, the page informs the user that the payment is successful:



CbbTUS MOWTE 3A9BKA KOHTAKTWA

3gposeue, !
MPEIMELN HA 3AABKA 13447
CBbCTOSIHVE HA 3AABKATA PA3IOBOP C KACHEP
Taan acseka e 00paboTeHa yenewHo. Bue paarosapate ¢ kacuep ot HIK

MomeTe Ao MMWeTe KaTO NonzeqaTe
: ‘ noreTo B AbHOTO HA MEO30RELQ.

BuneTtu/Tickets: 4, Cyma/Sum: 80 ne.

3ana 1 - 05 Anpun, 2019 - 19:00
3ana 1 - MNapTtep - bnok4 Pen 7, Macto 34 20 ne.
3ana 1 - Naptep - briok4 Pea 7, MacTo 36 20 ne.
3ana 1 - MNapTep - bnok4 Peg 7, MacTto 38 20 ne.
3ana 1 - MapTep - bnok4 Peg 7. Macto 40 20 ne.

TEKYLLO CLCTOSHUE: Current Status: Success, Tickets are printed!
MNnawaHeTo e ycnewHo, buneTute ca usneyaTtau!

OTMEHA

Cancel Request...

This means that everything is OK with the request.

In this case, the request cannot be canceled, because it is paid. If you need to return your tickets and get refunded,
you need to contact the NPC’s staff and ask for the exact procedure.

Here is another possibility:



CJICil irurncri uric icrl joriit ur

CbbUTNG MOWTE 3ASIBKA KOHTAKTA

[PEITIEN] HA 3AABKA 3412
ChbCTOJHUE HA 3AGBKATA PA3rOBOP C KACUEP
Tomu scmeka & obpaboTera yenewHo. Bie pasroscpste ¢ kacuwep ot HIOK.
= ) ( MomeTe oo MMUETE KOTO NonseaTE
N * NOMETO B ALHOTO HO MPoIopeLC.

y,

Bunetu/Tickets: 2 Cywma/Sum: 42 ng.

BMEHCKIA KONEJEH KOHLIEPT |

Jana 1 - 05 Jeremspn, 2017 - 20-:00
3ana 1 - bankou 2 - bnok15 Pen 15 Macto 7 30 ne.
HYSTER
Jana JHK - 14 Jexemspn, 2017 - 19-30
Zala DMK Pen 4, Macto 1 12 me.

TEKYLLIO CbCTOSHWE:  Status: Paymentis successful, tickets not sent yet!
[nawaHeTo e ycnewHo, buneTuTe owe He ca

manparteHul
| |

lpoeuna sa nonseare | ©HJIK 2019, Beuunn npasa sanaserm | O6uwm yenosws

Here, payment has been successful, but the tickets are not printed (or sent) yet, either because the cashiers haven’t
printed them yet, or because they still don’t need to be printed (if you chose to get the tickets in person at NPC, but

you still haven’t done so):

There are also some error messages:



CLBATIAS MOWTE 3ASBKIA KOHTAKTU
3oposeiTe, extol (M=

MPEITIEZ HA 3ASIBKA 15307
CBbCTOIHME HA 3AGBKATA PA3rOBOP C KACKMEP
Toau 3asera & obpabaTera yonewko. Bue pasroscpsTe ¢ kacwen ot HIK

i MomeTe oo MMeTE KOTO NonzEaTE
L5 * MonNeTo B JEHOTO HO MRC30peld.
-

'

Bunetu/Tickets: 1, CyuafSum: 10 ne.

8.15 na Opnos
Jana Hos TeaTtep - 11 ®espyapu, 2019 - 20:00
3ana Hoe Teatsp Pen 4, MacTo 19 10 ne.

TEYLE cheTomME  Payment not successful (94: Transaction Cancelled)
Heycnewno nnowave (94: AHynupara TpaHsakma)

(oo o v [ orew I =T

Attempt new payment... Cancel Request...

In this case, payment is canceled by the user, but it might also be refused by the payment gateway.

In both cases, you may try to pay again, using the “HOB OMNUT 3A NNALWAHE”(NEW PAYMENT ATTEMPT) button.
Keep in mind, that your request will automatically be canceled if you fail to make a valid payment within some
period after issuing the request.

The following screen is typical of a canceled request (by the user, by an NPC employee or by the system):



MPETTIEN HA 3ASIBKA 15307

CbCTOAHME HA 3AABKATA PA3IrOBOP C KACKEP
Taan aosara & oTkasora oT Bac vrm ot Buwie pasroscpaTe ¢ kacueg ot HOK
Kacuep. MomeTe oo MMIWETE KaTO NonssaTe
* NOMETC B ALHOTO HA MPC3oPELa.

Eunetw/Tickets: 1, Cyma/Sum: 10 ne.

8.15 na Opnos
Jana Hoe TeaTtep - 11 ®espyapu, 2019 - 20-00
3ana Hoe Teatep Pen 4, Macto 19 10 ne.
TEKYLLO CHhCTOSHUE:

Ja9BKkaTa € OTKa3aHa.

Request is Cancelled.

|
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Generally, you can assume that green status background means success, yellow means that the request is OK, but
is awaiting for some processing at NPC, while red means an error or cancellation.



